One day workshop for HFAT trained
Investigators who are looking to
further develop & hone their HFAT
skills & knowledge.

This 1 day workshop will involve analysing the human factors aspects
of a confined entry incident. Delegates will be required to identify &
define key behaviours, develop question sets, interview key witnesses
(played by actors) and analyse key behaviours using the HFAT tool.
Each stage of the process will be followed by a period of reflection &
discussion on lessons learned.

Key Learning Objectives:

U When in the investigation process to apply HFAT
U ldentifying which behaviours should be analysed using HFAT

U Developing question sets that will establish the human
factors

U The impact of different questioning styles

U Educating & leading other untrained investigators in the
HFAT process

U Practice HFAT analysis on key behaviours identified
U Developing effective recommendations

When: Thursday 2nd February, 2012

Where: The Keil Centre, 18 Atholl Crescent,
Edinburgh, EH3 8HQ

Cost: £500 per person + VAT (lunch provided)
Contact :Claire Irvine (Claire@keilcentre.co.uk) to

register for the course and for more information.
Spaces are limited to 8 so early booking is advised.
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