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Registration Form

Method of payment

(Payment must be received in full before the event date otherwise admission cannot be guaranteed).
Your booking will be con rmed by IChemE on receipt of one of the following:

0 cial purchase order
cleared funds

Please debit my credit/debit card: (Payment in Sterling only):

Cardholder name (as it appPears 0N the CAd): .......ieiiueeeeee e e e sraeee e

Billing address (if di erent from OVErlEar) ..........ccueiiiiiiiii e

POSE/ZIP COUR .ttt ettt et e e e oo oo e oottt ettt e e e e e e e e e e s e nnbbbbs e st eeeeaaeeaasaaaannnes

Mastercard  Visa  Visa Debit/Delta Maestro  AMEX Debit Mastercard

CardNumber:| | | | [ [ [ [ L[]]I T J0LT]]

(debit card only)

(OF: 1 (ol g To] o [=T RS o g P LU [PPSO PPPPPRPP
Card holder s telephone NUMDET ...........uiiiiiiiiiee e e e e e e e s aeeaeas

Cheque enclosed (made payable to Institution of Chemical Engineers)

Please send to IChemE, Conferences Department, Davis Building, Railway Terrace, Rughy, CV21 3HQ, UK

Please invoice my company quoting purchase order number ...............cc....... Please note that registration
cannot be processed unless a copy of your purchase order is received with your registration form. If your
company does not use purchase order numbers, please attach a formal request to invoice on your
company s letterhead.

Cancellation policy

Cancellations received in writing 28 days prior to the event will be subject to administration charge of 10% of the
fees + VAT. No refunds will be given for non attendance or cancellations received less than 28 days prior to the
event. Substitutions will be welcome at any time. We reserve the right to cancel or alter the programme.

Data protection

In accordance with the Data Protection Act, IChemE (and companies processing data on its behalf) will hold and
use the data contained on this form for administration purposes, to keep you informed of its activities, and o er
goods and services provided by the Institution.

If you would prefer not to receive IChemE product and service literature please mark the box
If you would prefer not to receive emails on IChemE product and service literature please mark the box

The Institution is fully registered under the Data Protection Act as both a data user and a computer bureau.
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Human Factors in Health and Safety

A professional development
programme for the process
industries

Background and introduction

There is an increasing emphasis on the importance of
managing human factors to achieve improved safety
and business performance in the chemical process
industries. Major accidents, including those at Texas
City and Bunce eld, have once again highlighted the
importance of addressing this aspect of performance.
However, many of the safety and operational
professionals charged with managing human factors
have no formal quali cations or training in the
behavioural sciences. To help address this gap, The
Keil Centre and IChemE have organised this 2-year
development programme. It builds upon the needs
identi ed in the process industries, namely:

content covering human factors in process safety,
health and safety generally, with links to other
aspects of business performance;

amodular course design, with short residential
events spread over time, also providing
networking opportunities with like-minded
professionals; and

consultancy skills development to help implement

human factors solutions.

2008-9

Jul | Aug | Sep Nov | Dec
08 08 08 08 08 08

Consultancy skills Event 1
pre-reading
Schipol

1 & 2 October
2008

2009-10

Jul | Aug | Sep Nov | Dec
09 09 09 09 09 09

Pre-reading Event 3

Schipol

30 September
& 1 October
2009

Who should attend?

This event is speci cally designed for and will be of
interest to:

internal human factors advisors/focal points;
operations managers;

HSE advisors and specialists;

industry regulators

who want a thorough grounding in the subject
matter, access to practical research-based tools and
approaches, and discussion in small groups with
acknowledged industry experts.

What is involved?

A two-year programme, comprising four intensive
two-day events supported by course reading, which
together form a broad human factors educational
programme. The two-day events will alternate
between Schipol, Netherlands and Edinburgh, UK.

Jan Feb Mar

Apr | May | Jun
09 09 09

Pre-reading Event 2

Edinburgh

22 & 23 April
2009

Jan | Feb Mar Apr | Ma Jun
10 10 10
Pre-reading Event 4

Edinburgh

24 & 25 March
2010



This basic structure above caters for two audiences,
speci cally:

those who want to complete the whole
programme, who would complete the initial
consultancy skills pre-reading, and all four two-day
events, leading to an IChemE Certificate of Course
Completion; and

those who wish to attend single events (subject
to availability).

Reduced rates and priority booking is available for
those who commit to the whole programme.

Each two-day event will be strictly limited to 50
delegates, cover 4 key human factors topics. At each
event, the total group split into two sub-groups (A and
B), with each sub-group further split into syndicates
of six.

Each event will have the same basic structure:

each session delivered by a recognised human
factors professionals, with significant process
industry experience;

a mix of theory, case study, discussion and practical
exercises in small syndicates; and

identification of key success factors in
implementation, and associated consulting skills.

About the organisers

This programme has been developed by IChemE in
association with The Keil Centre.

IChemE is the hub for chemical, biochemical and
process engineering professionals worldwide. We
are the heart of the process community, promoting
competence and a commitment to sustainable
development, advancing the discipline for the

bene t of society and supporting the professional
development of members. IChemE has a range of
products and services to help members to maintain
awareness of developments in their eld and support
their CPD. These include:

promotion and lobbying;
professional qualification support;
specialist subject groups;

training solutions;

publications; and

conferences and seminars.
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The Keil Centre is a private rm of Chartered
Psychologists based in Edinburgh, UK. The Keil Centre
has long-established links with the process industries
through involvement in IChemE safety conferences,
seminars and symposia, the European Process Safety
Centre, and international commercial consulting
activities. See www.keilcentre.co.uk for more details.

Detailed course content

The content of the consultancy skills pre-reading

and the four modules is described below. The topics
are organised to cover the UK Health and Safety
Executive s top human factors in major hazard sites,
and other current issues, eg process safety culture
and leadership. The content has been developed in
consultation with IChemE s safety and loss prevention
specialists.

In partnership with:

THE KEIL CENTRE
PETEHOLDSTE

Supported by:

=1 =

HSE

www.icheme.org
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supplemented by:

Recommended core text

self-analysis questionnaire;

and

learning log;

consultation with internal customers.

Module 1

Safety Culture and Behaviour

Schipol, Netherlands

Wednesday 1 Oct 08

An Introduction to Human Factors and

Consultancy Skills

Di erent Approaches to Understanding

and Developing Safety Culture

Richard Scaife

Morning

John Wilkinson & Ronny Lardner

Di erent Approaches to Understanding

and Developing Safety Culture

Richard Scaife

An Introduction to Human Factors and

Consultancy Skills

Afternoon

John Wilkinson & Ronny Lardner

Course meal and networking

Evening

Thursday 2 Oct 08

Behavioural Safety Principles

Charles Shoesmith

Process Safety Culture and Leadership
Peter Je ries & Ronny Lardner

Process Safety Culture and Leadership
Peter Je ries & Ronny Lardner

Behavioural Safety Principles

Charles Shoesmith

Afternoon

Module 2

Human Reliability and Failure

Edinburgh, UK

Group A

Wednesday 22 Apr 09

Managing Violations
Steve Mason

Reducing Human Error

Richard Scaife

Morning

Managing Violations
Steve Mason

Afternoon

Reducing Human Error

Richard Scaife

Course meal and networking

Evening

Thursday 23 Apr 09

Managing Fatigue

Bill Gall

Human Factors in Incident Investigation

Ronny Lardner

Morning

Managing Fatigue

Bill Gall

Human Factors in Incident Investigation

Ronny Lardner

Afternoon

www.icheme.org






